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FEDERAL COMMUNICATIONS COMMISSION RELEASES DATA ON
LOCAL TELEPHONE COMPETITION

Customer Lines Reported by New Entrants Totaled 25 Million at End of 2002
Represents 13% of Total Access Lines

Washington. D.C. - The Federal Communications Commission (FCC) today released
summary statistics of its latest data on local telephone service competition in the United States.
Telecommunications service providers file data on lines in service to end-user customers and
mobile wireless telephone subscribership twice a year in the Commission's local competition and
broadband data gathering program (FCC Form 477).

Reporting of state-level data is mandatory for carriers with at least 10,000 switched
access lines. or at least 10.000 mobile wireless telephone service subscribers. in a state.
Statistics released today summarize FCC Form 477 filings from qualifying providers as of March
I. 2003. and reflect data as of December 31. 2002.

Summary Statistics

¢ End-user customers obtained local telephone service by means of some 163 million
incumbent local exchange carrier (ILEC) switched access lines. 25 million competitive
local exchange carrier (CLEC) switched access lines, and 136 million mobile wireless
telephone service subscriptions.

¢ Total CLEC end-user switched access lines increased by 14% during the second half of
2002. from 21.6 million to 24.8 million lines. By comparison. total CLEC lines increased
by 10% during the preceding six months. from 19.7 to 21.6 million lines. For the full
year. CLEC end-user lines increased by 26%.

e About 13.2% of the 188 million total end-user switched access lines were reported by
CLECs. compared to 10.3% a year earlier.

* 58% of CLEC end-user switched access lines served residential and small business
customers. compared to 78% of ILEC lines. CLECs reported 10.2% of total residential
and small business switched access lines. compared to 6.6% a vear earlier.

e During the second half of 2002. cable-telephony lines increased by 15% to 3.0 million
lines. from 2.6 million. The 3.0 million reported cable-telephony lines constituted about
12% of switched access lines provided by CLECSs and about 2% of total sw itched access
lines.



e CLECs reported providing about 19% (a decline from 43% in December 1999) of their
switched access lines by reselling the services of other carriers and about 53% (an
increase from 24% in December 1999) by means of unbundled network element (UNE)
loops leased from other carriers. The remainder of CLEC lines was provided over locak
loop facilities owned by the CLECs.

e |LECs reported providing about 37% more UNE loops with switching to other carriers at
the end of” December 2002 than they reported six months earlier (10.2 million compared
to 7.5 million) and about 3% more UNE loops without switching (about 4.3 million
compared to 4.1 million).

e At least one CLEC was serving local telephone service end-user customers in 69% of the
nation’s zip codes at the end of December 2002. up from 62% a year earlier. About 94%
of United States households reside in these zip codes. CLECs reported customers in all
50 states. the District ot Columbia. and Puerto Rico.

As additional information becomes available, it will be routinely posted on the
Commission’s Internet site.

The report is available for reference in the FCC's Reference Information Center.
Courtyard Level. 445 12thStreet, SW. Washington. DC. Copies may be purchased by calling
Qualex International at (202) 863-2893. The report can also be downloaded from the FCC-State
Link Internet site at www.fec.gov/web/stats,

- FCC -

Wireline Competition Bureau contacts: Industry Analysis and Techno logy Division at (202)
418-0940. TTY (202) 418-0484.
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Status as of December 31, 2002
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This report is available for reference in the FCC's Reference Information Center. Courtyard Level, 445
12th Street. SW. Washington. DC. Copies may be purchased by contacting Qualex International. 445 12th
Street. SW. Room CY-B402, Washington, DC 20334, lulep]mne 202-863-2893. facsimile 202-863-2898. or
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Local Telephone Competition: Status as of December 31, 2002

We present here summary statistics of the latest data on local telephone service competition in the
United States as reported in the Commission’s local competition and broadband data gathering program
(FCC Form 477). The summary statistics provide a snapshot of local telephone service competition
based on switched access lines in service and state-specific mobile wireless telephone subscribership as
of December 31. 2002,

Based on the latest information now available. readers can draw the following broad conclusions:

e Competitive local exchange carriers (CLECs) reported 24.8 million (or 13.2%) of the
approximately 188 million nationwide end-user switched access lines in service at the enq of
December 2002. compared to 21.6 million (or | 1.4% of nationwide lines) in June 2002.> This
represents a 14% growth in CLEC market size during the second half of 2002. See Table 1.

e 58% of switched access lines in service to CLEC end-user customers served residential and small
business customers. compared to 78% of lines in service to incumbent local exchange carrier
(ILEC) end-user customers.” See Table 2.

* Qualifying carriers reported data as of December 31, 2002 in FCC Form 477 filings due on March [, 2003,
Qualification status is determined separately for each state. 11 a carrier. or its holding company. hasat least 10.000
local telephone lines in service in a state. it must file local telephone data for thut state. See Local Comperition and
Broadbhand Reporting., CC Docket No, 99-301. Report and Order. 13 FCC Red 7717 (2000). Larlier FCC Form 477
lilings reported data as of December 31. 1999, June 30. 2000. December 31. 2000, June 30, 2001, December 31. 2001 .and
June 30. 2002, See Industry Analysis Division. Common Carrier Bureau. Local Telephone Competition ar the New
Millennium (August 2000). Local Telephone Competition: Status as of June 30, 2000 (December 2000). Local
Telephone Competition: Status as of December 31, 2000 (May 2001). Local Telephone Competition: Status as of
June 30, 2007 (February 2002). and Industry Analysis and Technology Division. Wireline Competition Bureau,
Local Telephone Competition: Status as of December 31, 2001 (July 2002) and Local Telephone Compertition;
Status as of June 30, 2007 (December 2002), available at www . fee gov/webistats. Readers interested in the specific
questions and reporting instructions for this data collection can download FCC Form 477. and associated
Instructions. from www,fecvoy formpaee.himl, FCC Form 477 replaced a previous. voluntary data gathering program
which was administered by the Common Carrier Bureau. See Local Competition and Broadband Reporting. CC
Docket No, 99-301. Notice of Proposed Rulemaking. 14 FCC Red 18106 (1999),

Fotal numbers reported by incumbent local exchange carriers (ILECs) filing FCC Form 477 may be slightly
understated because smaller carriers are not required to report data. However. as the reporting [LECs aceount for
ubout 98% ol all ILEC lines. the understatement should not be large. (All TLECs. whether or not they normally report
to the FCC. provide data on the number of telephone lines served to the National Exchange Carrier Association for
use in conjunction with the Commission’s universal serice mechanism.) We are less certain about the extent 1o
which comparable lines as reported by CLECs are understated as a result of the state=specific reporting threshold, but
we expeet such understaiement to be larger. ona percentage basis, than for 11LECs.

" In e Jocal telephone section of FCC Form 477. the sw itched access lines in service t the carrier’s own end-user
customers that are reported to be “used for residential and small business ser ice™ should be those lines that
conneet Lo customer locations forwhich the reporting carrier hills fewer than four (4) voice=grade equivalent lines
used for Jocal exchange service. 11 this information is not availuble. the carrier may use trifs or marketing
information w report an estimate that i reasonahly expects o be accurate within plus or minus five pereentape points
ol the true number,



T . . = . e il
e CLECs reported providing about 26% of switched access lines over their own local loop facilities.
To serve the remainder. CLECs resold the services of other carriers or used unbundled network
- . . & g
element (UNE) loops that they leased from other carriers.” See Table 3.

e Since December 1999, the percentage of nationwide CLEC switched access lines reported to be
provisioned by reselling services has declined steadily. to 19% at the end of December 2002. and
the percentage provisioned over UNE loops has grown. to 53%, See Table 3 and. for data
reported for individual states. see Table 10."

e ILECs reported providing about 2.7 million switched access lines to other carriers on a resale basis
at the end of December 2002. down from 3.5 million six months earlier. They reported providing
14.5 million unbundled loops (with or without unbundled switching) to other carriers. up from 11.5

million six months earlier.” See Table 4.

* UNE loops provided with [LEC switching (which includes the so-called UNE-Platform) have
increased faster than UNE loops provided without switching.” See Table 4.

o Local telephone service was provided over 3.0 million coaxial cable connections at the end of
December 2002. These cable-telephony lines constituted about 2% of nationwide switched access
lines in service and about 12% of such CLEC lines. See Table 5.

* A reporting carrier should own the “last mile™ of wire. cable. or optical fiber that connects to the end-user premises
(or have obtained radio spectrum for the equivalent fixed wircless facility) if it reports providing the local telephone
line over its own facilities. In general. local exchange and exchange aceess lines provisioned over facilities (other
than dark fiber) and services obtained from another carrier are not the reporting carrier’s “own fucilitics™ for purposes
of FCC Form 477, irrespective of whether those facilities or services are obtained under interconnection
arrangements. under tariff. or by other means, In particular. owning the switch that provides dialtone (and other
services) over a UNE loop leased from another carrier does not qualify a line as being provisioned over the reporting
currier’s own facilities.

* From CLECs. FCC Form 477 collects information on the percentage of the CLECS switched access lines provided
over "UNE loops.™ For purposes of FCC Form 477. this term includes UNE loops leased from an unatTiliated carrier
on a stund-ulone basis and also UNE loops leased in combination with UNF switching or any other unbundied
network element.

" State-level information reported for December 2001 and for June 2002 appear respectively in Industry Analysis and
Technology Division. Wireline Competition Bureau. focal Telephone Competition: Status as of December 31, 2001
Culs 2002y and Local Telephone Competition: States as af June 2002 (December 2002), Compirable information for

the earlier FCC Form 477 reporting periods is available g wwi fee, ooy web stts.

The reported number of UNE loops provided without 11EC switching in Table 4 includes some UNE loops that
ILECS supply to DSLeservice providers that do not also provide local telephone service. Because no local telephone
service is provided by means of such UNE loops. they are not included in the end-user local telephone lines reported
by CLECS,

UNE-Platform™ is the combination of unbundled loops. switches, and transport ¢lements.

[ ]



e The Commission’s data collection program collates information about CLEC local telephone service
lines (and the CLEC share of total local telephone service lines) in individual states. Relatively large
numbers of CLEC lines are associated with the more populous states.” With respect to the
calculated CLEC share of switched access lines in service. however. some less populous states.
such as Rhode Island. New Hampshire. Nebraska. and Utah. had larger CLEC shares than some
more populous states. such as California. Florida. and Ohio. as of December 2002. See Tables 6 -
9.

e The percentage of CLEC switched access lines reported to serve residential and small business
customers varies among the states. and is generally lower than the corresponding ILEC percentage.
See Table 11,

e At least one CLEC reported switched access lines in service in all 50 states. the District of
Columbia, and Puerto Rico."" In 21 states, ten or more CLECs reported serving local telephone
service customers. See Table 12.

e By comparison to the roughly 188 million fixed-facility switched access lines in service.'" the 85
providers of mobile wireless telephone services that reported information served about 136 million
subscribers as of the end of December 2002."* About 5% of these subscribers received their
service via a reseller of mobile wireless telephone service. See Table 13.

* The Commission’s data collection program requires CLECs and ILECs to identify each zip code in
which the carrier provides local telephone service to at least one end-user customer.” As of
December 3 1. 2002. at least one CLEC was serving customers in 69% of the nation's zip codes.
About 94% of United States houscholds resided in these zip codes. Moreover. multiple carriers
reported providing local telephone service in the major population centers of the country. See
Table 14, Table 15. and the map that follows Table 16.

" “I'he largest numbers of CLEC lines are reported for New York, the third most populous state. followed by California
and Texas, the first and second most populous states. respectively

' Under Section 3(40) of the Communications Act the term state “includes the District of Columbia and the
Territories and possessions.™ 47 U.5,C. § 153(40), We note that carriers that have few er than 10,000 local telephone
lines in service in o state are not required Lo report those lines on FCC Form 477, but may file the data on a voluntar
basis. There were 15 voluntary TLEC filings and 21 voluntary CLEC filings of state-specific data as of December 31,
2002, In the course of our seven data collections 1o date, the number ol valuntary 11LEC filings has varied hetw een 7
and 15, and the number of yoluntars CLEC filings has varied between 13 and 53,

il a4 - ayr " i M ' . s - .
Fixed-Tacility local telephone service includes serice provided over wireline or fixed wireless local-loop

technology,

Facilities-hased providers with fewer than 10.000 mobile wireless telephone service subseribers in a state
(measured by revenue-generating handsets in sersice) are not required to report. A tacilities-based mobile wireless
telephone serviee provider serves subseribers using spectrum licenses that it has obtained or miniges.

U CLECs and 1LECs are required to report. for states in which they have at least 10,000 local telephone lines in
service. lists of zip codes where they have subseribers. Providers of mohile wireless telephone service do not report
zip codes,



e In Florida and Texas, at least one-quarter of zip codes had ten or more reporting CLECs. By
contrast. 7% of nationw ide zip codes had ten or more reporting CLECs. See Table 16.

As other information from FCC Form 477 becomes available. it will be routinely posted on the
Commission’s Internet site. We invite users of the information presented in this statistical summan to
provide suggestions for improved data collection and analysis by:

Using the attached customer response form.
E-mailing comments to jeisner e fee.gov,
Calling the Industry Analysis and Technology Division of the Wireline Competition Bureau at (202)
4 18-0940. or

e Participating in any formal proceedings undertaken by the Commission to solicit comments for
improvement of FCC Form 477.



End-User Switched Access Lines Reported

Table 1

Date ILEC Lines CLEC Lines Total CLEC Share
December 1999 181.307.695 8.194.243 189.501.938 4.3 %
June 2000 179.761.930 11.557.381 191.319.311 6.0
December 2000 177.641.529 [4.871.409 192.512.938 Tt
June 2001 174.861.248 17.274.727 192135975 9.0
December 2001| 172,043,582 19.653.44| 191.697.023 10.3
June 2002| 167472318 21.644.928 189.117.246 1.4
December 2002 162,742,937 24.765.873 187.508.810 13.2
Table 2
End-User Switched Access Lines by Customer Type
Reporting ILECs Reporting CLECs
Residential % Residential | Residential % Residential
& Small & Small & Small & Small
Date Businesses Other ' Businesses Businesses Other ' Businesses
December 1999 139,758,434 41.549.261 77.1 % 3.368.702 4.825.54] 41.1 %
June 2000 140.635.199 39,126,731 78.2 4.579.501 6.977.880 39.6
December 2000 138.872.415 38.769.114 78.2 6.620.471 8.250.938 44.5
June 2001 134.618.062 40.243.186 77.0 7.793.07] 9.481.650 45.1
December 2001 133.421.570 38.622.012 77.6 9.489.049 10,164,392 48.3
June 2002 131.051.178 36.421.140 78.3 11.080.676 10.564.252 512
December 2002)  127.008.139 35.734.778 78.0 14.361.191 10.404.682 58.0

Note: Some previously published data for December 2000 and June 2001 have been rey ised.

| . 4 ¥ . 5
Medium and large business. institutional. and government customers.




Table 3
Reporting Competitive Local Exchange Carriers
(End-1 ser Switched Access Lines in Thousands)

Acquired From Other Carriers

CLEC-Owned

CLECS Total End- Resold

Date Reporting  User Lines Lines Percent UNEs ' Percem Lines ? Percent
e [9u0 81 8104 1513 424, 1959 230y, 2723 332%
Jun 2000 7% 11.557 4313 373 3200 287 4042 50
[Jee 20600 bR 14.871 4114 Iy 5.540 373 8217 s
Juny 2001 Rl 17.275 I ST 7.580 434 5770 334
Dec 2001 o4 10,653 4.250 20 v.332 47.5 672 09
Jun 2002 U 21643 4478 07 10,930 50 5 6.236 R R
Dee 2002 12 24,766 4.662 188 13,709 354 6.396 258

Note: Figures may not add 1o totals due 10 rounding.
" Includes unbundled network element (UNE) loops leased from an unatfiliated carmier on a stand-alone basis and also UNE loops
leased in combination with UNE switching or any other unbundled network element.
* Lines provided over CLEC-owned "last-mile” fagilities.

Table 4
Reporting Incumbent Local Exchange Carriers
(End-User Switched Access Lines in Thousands)

Provided to Other Carriers

Total UNEs
1LECs Total  End-User| Resold UNEs without  UNEs with Total and Resold Percent of
Date ' Reporting  Lines Lines Lines Switching Switching I'NEs Lines Total Lines
Dec 1997 ] 139,008 157.132 1.743 133 1.876 1.2%
Jun 199% b 161,810 1539118 2448 244 2,692 1.7
Dec 1998 7 lodald 16l,19] 3062 ial 3423 l
Jun 1969 7 167,177 162 4904 3.583 685 +4.268 26
Dee 1999 168 187.294 181.308 4444 1.0nid 484 1443 3U47 32
Jun 2000 139 188171 1749762 RRIDH 1.6 G 3312 8409 13
ec 2000 (T3] 88,304 177.642 5388 2430 2838 5274 1t n2 27
Jun 2001 156 187,208 174,861 4424 el +.701 7,823 12.347 Hh
[Jee 2001] |64 183,317 172.044 4014 16T 3781 v e 13,474 73
Jun 2002 l6h IH2 487 167472 3475 J.0n] 74T 11,540 150013 80
D¢ 20m12 174 179971 162,743 2,744 4,254 141,223 14484 17.22% Y

Notest Figures many notadd o wials duc o rounding. Some previoushy published data for December 2000 and June 2001 has ¢ been

revised,

Data for December 1997 through June 1999 are from Common Carrier Bureau s oluntan

data are from FUC Form 477 lilings

survess Starting with December (9494,




Table 5

End-User Switched Access Lines by Type of Technology, in Thousands
(As of December 31, 2002)

Technology ILECs CLECs Total
Lines Percent Lines Percent Lines Percent
Coaxial Cuble " 0 0% 2988 12 % 2,088 2%
All Other 162,743 100 21.778 88 184.521 9§
Total 162.743 100 %o 24.766 100 187.509 104 %

Noter Figures may not add Lo totals due Lo rounding.

lines. Coaxial cable lines are included in "all other” line totals for 1LECs.

Data withheld to maintain firm confidentiality. Reported coaxial cable lines represent less than 0.35% of 1LEC




Table 6

End-User Switched Access Lines Served by Reporting Local Exchange Carriers

(As of December 31, 2002)

HLECs CLECS Total CLEC Share
Aduhiima 2238352 187.320 2425672 8%
Aluska 466, 881) - . .
\risona 2878210 400,080 3278200 12
\rhansis 1,257,241 144411 1. 401.702 10
Calilornia 21475881 2698 708 24,174,586 I
Colorado 2642 166 482,014 31240080 15
Connecticut 2263 46 230,462 2499 008 4
Delaware 525447 e " b
Distriet of Columbia 831.920 160,174 962 (194 ]
Ilorida 10406129 1.495.132 11.901.2a1 13
Lieorgm 4423324 780970 5.204.294 15
Hawaii 723111 " " *
Idaho 700,089 " . *
linois 6,994,127 1.602.482 8,596,609 19
Indiana 3459873 284.532 3744405 8
lowa 1.329.633 201.176 1.5330.809 13
kansas 1.236.051 258.5312 1.494.363 17
kentucky 2100313 92 483 2.192.796 4
Lowsiana 2.353.620 |§8.652 2542272 7
Maine 750.749 * s >
Marvlund 3,502,515 285416 3.787.931 8
Muassachusens 3,750,998 750473 4.501.471 17
Michigan 5174471 1.362.217 6.336.688 21
Minnesota 2.708.221| 572708 32800929 17
Mississippi 1.277.168 74410 1.351.578 6
Missouri 3.145.872 336,895 3482.767 10
Montana 509,979 " " *
MNebraska 828,394 177.698 1.006.092 18
Nevada 1.348.042 163.520 1.511.562 11
New Hampshire 723.653 125.893 349.546 15
New Jersey 5.883.106 682.249 6.565.355 1o
New Mexico V65.816 ¥ " "
New York 9.646.157 3.190.192 12,836,349 25
North Carolina 4.824.385 405,853 5,230,238 8
North Dakota 293 639 M . *
Ohio 6,405,570 652,104 7.057.674 ]
Oklahoma 1.726.359 207,798 1.934.157 11
Oregon 1,955,544 183.319 2.138.863 9
Pennsy Ivania 7.167.204 |.405.894 8.573.098 16
Pucrto Rico 1.276.493 * . L
Rhode Island 526,143 145.202 671,345 22
South Carolina 2210548 161,121 2.371.669 7
South Dakota 308173 ' . .
Tennessee 3147556 326,663 JAT219 Y
Texas 10,766,127 2.182.929 1 2.949.056 17
[ 1ah 1.075.06] 194,332 [.269.413 13
Vermont 383,758 * . *
Virgin Islands 71.894 " * +
Nirgmin 4.262 823 639, 330 4902153 13
Washinglon 3853994 406,751 34960.744 10
West Mirginia 050,364 * - -
W iseonsin 3063426 477418 354340 13
Wiyomme 251,672 » * d
Natonwide 102,742,937 24765873 187 508,810 139

Note: Carriers with under 10,000 1

Data swithheld w mamtain firm confidentialiny

Ines n i state were not required 1o report,




Table 7
Competitive Local Exchange Carrier Share of End-User Switched Access Lines

Dee 1999 Jun 2iM0 Dee 2000 Jun 2001 Dec 2001 Jun 2002 Dee 2002
Alibama % 3% 4% S0, 5y Niln 8%
Aiska = ! ! % . o b
\risona ’ ] 5 7 9 I 12
\rkansis % i * ) 2 1t
Calitornia 4 b f 7 8 4 Il
Colorado 5 7 Y 101 13 14 |5
Connecticut 3 3 O 7 7 v 9
Delaware " # " 1 0 i .
Istrict ol Columbia 7 7 9 12 13 16 16
FFlorida f f 6 7 7 u 3
Cicorgia 3 3 ¥ 10 11 13 |5
I lawaii = o (0 * % " *
Idaho { 0 ¥ e 4 i »
Iineis k) 7 9 13 |15 17 19
Indiam 3 -4 5 A 5 7 8
lowa . 9 I 11 12 12 13
kansas . 5 7 8 9 12 17
Kentucky 2 * 3 ¥ . » 4
l.owsiana 3 2 3 4 4 5 T
Mui"l—' » * * *® L] * L
Marvland 2 3 4 6 4 6 8
Massachusetts 6 8 11 12 15 16 17
Michigan 3 5 6 9 13 18 21
Minnesota O 7 9 11 13 I 17
Mississippi + * 4 -+ 3 2 6
Missouri 3 5 f 6 7 ] 10
Maontana g * * " * *
Nebraska = 4 L o 12 16 18
Nevada L " . 10 * " 11
New Hampshine b * 6 8 10 13 |5
New Jersey * 4 5 4 5 o 10
New Mexco » - ‘ * » "
New York 4 16 20 23 25 25 25
North Caroling 3 4 4 f f 4] b3
North Dakota ¥ ' W w * # *
Ohio i 3 3 3 3 5 s
Oklahoma . " 3 3] 8 10 11
Oregon ) 3 i 5 7 - 5
Pennsylvania 5 8 ] 13 14 15 16
Puerto Rico () * * * " 2 o
Rhaode Island " o ' 10 16 18 22
South Caroling . ¥ 4 4 3 3 7
South Dakota » b * * * * *
T'ennessee 4 6 fH 8 8 7 ¥
lexas - 7 3 14 16 | & 17
I'tah 3 10 I 13 13 5
Vermont " = * ’ B * .
Virgm Islands 4] i} i 0 0 1) M
Niremnna 2 5 7 4 11 |2 13
Washington 4 5 h fH 8 Y 10
West Virginia n % * . . . *
Wisconsin s 7 1 y I 12 13
Wayommg ¢ " . # . - .
Sationwide 4% i Ky Qo 1) "y, 1 |34,

Notes: Carners swith under 10000 Tines i a stale were not reguired o reper
* Data withheld o mamtun firm confidentaling



Table 8

End-User Switched Access Lines Served by Reporting Competitive Local Exchange Carriers

Dee 19119 Jun 2000 Dee 2000 Jun 2001 Dec 2001 Jun 2002 Dec 2002

Alakama 131.337 TH.A25 104833 121039 117,159 18,721 187.320
Alaska . * * * 3 v .
Artson L 135,037 In3.397 233w ANLALT 334592 00,080
Arhunsis i e s ? o » 144411
Calitorni ] 127,200 1.317.414 1 498 146 .68 232 2003 d0d 2ARNT7R 2.0m%, 703
Colordo [41.135 204,608 286 U535 EREH ] vl 257 434,123 AN2.0 014
Connecteul K, 3N5 1 36,008k 134,344 |6 379 187430 XA 236,462
Delaware L = y: [t i . .
Ihatriet of Columbi T7.865 72.096 4,850 [24.630 126461 lol 114 1610, 174
Ilorda 68,342 (70,714 TI8.137 Réd K92 Siata, {0y | 0135417 | 495132
Livorgia 234672 327881 462,392 315,730 AOLURT T 65 T80T
T lassai " . 4 s = ' "
ldaha §] 0 ) . - * .
hnas 443.93A 390,208 803,492 L1312 1341060 | 468057 1,602,482
Indiuna U6, (19] 156,280 191,921 180.221 205,845 252,722 284 332
lown * 140,706 164,069 164.637 186,254 190, 869 201,176
Kansas * 84.823 106,686 121.294 145,639 176.322 258312
kentucky 43,522 " 56,392 . = * 92 483
Lowisiana 71.206 57617 69437 1018.820 93,107 115.220 188,652
Maine . » * » e * b
Mearland 79.173 131.272 164,126 211499 138,994 232793 285416
Mussachuseits 277476 384348 5009.731 576.442 669209 736932 750473
NMichigan 20K 980 3449703 366,305 583,633 865182 1.211.279 1.362.217
Minnesot 202,673 230,784 287.660) 353,245 304310 443,739 372,708
Mississippi 37.914 . £3.513 51496 43.578 22966 74410
Missour 113.347 178.377 203.537 224442 262,947 279342 336,893
Mantana ¥ . L/ * ] " .
Nebrasha Ly * . * 144229 159.617 177.698
Nevada " 3 o 144,453 " * 163320
New |Hampshire * * 52.137 67315 83.549 109,610 125,893
New Jersey L 294,690 323.680 300,594 330,003 396,865 682,249
N‘.“\ ML‘.\:IL'U - * - - - L] -
New York 1191 446 2157618 2769 814 3138133 3.353.394 3.259221 3.190,192
North Caroling 166,473 187.253 230733 323,594 302,044 328715 405,833
North Dakota » b . » . * *
(Ohio 162,159 135.267 308,213 280088 352811 510,623 632,104
Okluhoma * * 102,456 123912 160, | 86 203.028 207.798
Oregon 47.239 38.699 99326 18,425 133.084 1544492 183.319
Pennsylvan 412,761 671,437 B70.618 1,122,623 I 186,897 1.329.357 1405, 894
Puerio Rico 0 * . . » . *
Rhwsde Island , - " 64,237 108, 14 IR R s 145,202
South Carolina # ot %0235 utl241 720033 121.331 161,121
South Dukota . . * . - * .
Tennessee 129,987 200,721 2224817 ks e 268220 247036 326,663
Tesis 38a.0 1) G48 326 .70 476 | 891,131 201661133 2070414 2820920
L'tah 34351 79034 126834 143,603 155,092 161,193 94,332
Vermon " . . . . * .
Norgin Islands 1 i i i i i) Il
\irging 58431 232827 136.82A 402 328 337.75% 3382006 639330
M oashimgton 138,44y 184353 2dAld 2296493 3an 230 33K933 06, 750
est Vieging s . . . . - .
M isconsin 177.136 44573 2TR.KT 3132735 67, |us 420200 177.413
Waamine - . * . . * -

Nationw ide S AW 243 11337381 ANTI AN 17273727 (w nA14dl 21 nddunyk 24765873

Nate Carrers st under 10000 Tines 1m0 sate were ol reguired 1o report




Table 9

End-User Switched Access Lines Served by Reporting Incumbent Local Exchange Carriers

Dee 199

Jun 2000

Dec 2000

Jun 2001

Dec 2N

Jun 2002

Dec 2002

Alihama
Alusha
Arzona
Arkansas
Lalilrm

223

40t 425
3006276
[IREVOCHY|

23148037

2456101

AN6L337
3031648
1422.736

2343793

2424097

481,084
3073779
1421, 169

232500580

2415440
474.215
a2 A%A
1412803
2303077

23815374
4062 K04
2981136
[FRGRIRE]
by i MV TN

2330040

48400635
247967
1304 659

oo | F433

238,350

J6sty SR
2878210
1257307

21 475881

Calorudo
Lonneetieut
Deliware

District of Columbi
Florida

2875164
2416300
381704
4id 475
RSN

2E87.1
243K
370,33
H1d T

11.365,772

2.833.948
2.382.208
335913
% 1

11.349.9%1

285552
:.:(13‘[\}”
36738
87500
1211674

2727054
2324716
552.33)
S5 008
P1.019.972

2717320
2305082
337498
820,592

10,603 872

2.2 1tsty
2263440
25447
831820
10,406,124

Tennessee

esas

3:322.201)

12,601 936

1419317
| 2,340 80y

F412045
11,892,768

3.352.224

114496 247

3.2R4. 154
I1.365441

Cieargia 4.864,774 5323600 J USRI 4.905,002 4.723.842 4604 834 4.423.324
FHuawan Ti6,0800 737.2535 744.205 739979 735459 7292349 723011
Iduho 709210 T24 440 733580 731814 6949 T0U7.180 FANKIED)
Ihinos 8040 394 7.990.633 7875563 7558613 7.578.706 7322494 /994127
Indiana 3559946 3.597.365 357444 3376710 3637.893 3542715 3459873
[oaa 1439574 1414622 1.387.746 1.379.872 1.356.643 1.357.155 1.329.633
Kansas 1.343.799 1,533,755 | 48636 1441940 1.397.937 1.324.504 1.236.051
Kentueky 2126249 2073716 266664 2.170.19) 2.173.958  2.14161] 2100313
Lovisiuna 2423524 2505485 2506348 2505961 2440988 2428935 2353620
Mume §22.49490 B18.479 ¥4.632 801 649 764,336 768216 750.749
Maryland JM32. 708 3,760 404 3.802.622 3,599,027 3,660,869 348896 3.302.515
Mussachusets 580,383 4313988 42523502 40315200 3931469 3804513 3.730.998
Michigan 6287424 6363024 6262696 6027730 S965971 5498139 57447
Minnesots 29361077 2935154 2.940.034 2.86].684 J1.698.867 2.804,937 2.708,22]
Mississippi |.288.847 |.355.932 1.332.284 1.356.134 1.332.389 1.332.853 1.277 168
Missour JA6d 18 3308475 3418983 3440252 3.328.130 3263072 3143872
Mantana 530.884 314992 5298478 327.980 321,550 514.353 3009749
Nehrasha 946718 1.010.682 949217 931,879 1.030.123 R6T 474 §28.394
Nevada 1.331.122 1.341.786 1.353.193 1.366.124 1.352.724 1.351,282 1.348.042
New Hampshire 861,976 813919 805,143 775,864 758.515 741,533 723.633
New Jersey 6867616 6.705.44d 1 6.747.131 £, 707.243 6,482 4359 6,226,079 5.883.106
New Mewico 940,489 947.809 957.195 977439 U65.946 969 763 965 816
New York 12,675,692 11532263 10,952,903 [0.689.293 10223476 b.806.596 ‘i,(14ﬁ:l57
North Carolina A922.110 5136006 5 133.984 5040317 5023740 4942113 4.824.345
North Dakota 357,062 334,943 317.270 312573 306,963 303,326 283639
Ohio 6904938 689806 6922773 6876434 6.967.603 6705911 6,403,570
ORlahoma 2.008.819 1,983,894 1.950.618 1.923.027 1. 873489 1,822,278 1.726.359
Oregon 2,104,982 2,119,998 2. 109.510 2.079.221 2043164 2.005.347 I_USS--J'-I.J
Pennsyivani XA749104 R.200.347 RU12.115 T.R18.399 7.524.072 7288959 7_]5‘}'314
Puerto Rico 1.294.962 1 .288.076 1.299.29| 1,300,663 1.288.419 |.2RR. 71K L:?ﬁl.lkn
Rhode Island 676,212 639438 627.784 (i, 12% 370513 547,728 :'.'!ﬁ.l-;'i
South Caroling S 23 adl 2234063 2314649 2239383 2.276.681 2253384 22 IH‘.S-I-;':
South Dukota 353816 333073 309,349 REL# EE 327.150 314753 173

3232548
11 K683

3,147,530
10,766,127

[ tuh
Vermon
Virgin Islands
Norgime

1197043
J04.83A
A, T |
4,853 30

1,207,381
377987
HY 463
4,184 830

11746235
Ji 42y
i
4.317.026

| 144,667
REEREEN]
70,426
4203412

1.118A.537
REH S
0,784
443143

10803, 749 |
3R3917
71,984
4276 468

1L.O73.06]
I83.758
71 844
4262821

Woashington
West Virgini
W isconsin
Waom ng

IR0
od 3]
I8 Al

1454372

3837744
wlil gyl
3239800

237588

37840183
27432
3078506
23A434

1751083
480 373
RN B RS

o84 834

3635702
a7 218
3121462
235790

3622857
G4 483
45340
236 403

3353004
Y31, 504
3063426

231672

Satona de

|1 3007 s

[T 760 Y3

177641 324

174 8A1.248

172043 352

187472318

162,742,037

Noe

Carriers with under oo hies 14 sate were not required Lo report



Table 10

CLEC-Reported End-User Switched Access Lines by State

(As of December 31, 2002)

CLEC-Owned I NEs Resold Lines Total

Alabama 21176 139,621 26,513 187.320
Alasku " . » ‘
Arizona 11434 77,745 1 10.900) 400,080
Arkunsus 48,980 V4287 1.144 144411
Culiformia 891.032 1.281.292 526.380 2.698.703
Colorade 206.504 153.730 121,720 482,014
Connecticut 115,045 42,112 89.305 236,462
Delaw are K § * "
Distriet ol Columbia 60,501 47.269 406,404 160,174
IFlorida 320,644 B48.818 316,670 1.495.132
Cicorgiu 169,542 454,910 156.518 780.970
| lanwaii * * * *
Idaho ¥ ' . .
linois 445,905 933.020 223.558 1.602.482
Indiana 72.492 158.277 53.764 284.532
lowa 37.169 144,002 20.005 201.176
Kunsas +46.320 190,189 21.804 258.312
Kentucky 49.664 26419 16.400 92 483
[ ouisiana 37.556 93.663 57433 188.652
Maine 2 L » "
Maryland 23.775 173.784 87.856 285,416
Mussuchusetts 366.002 161.145 223,327 750473
Michigan 104,222 1.133.763 104.232 1.362.217
Minnesola 152.622 307.615 112471 572,708
Mississippi ’ 60.685 ¥ 74410
Missouri T0.135 203.393 63.167 336,895
Montana * e W %
Nebraska 115.096 32.582 30.020 177.698
Nevada 35.092 92,248 36.180 163.520
New IHampshire 59.408 45.913 20.572 125.893
New Jemsey 78.556 410,070 193.623 682.249
New Mexico * L * *
New York 441,461 2.152.342 596.389 3190192
North Carolina 76.689 190,791 138.373 405.853
North Dukota » * . .
(Ohio 82,924 468.521 100,660 652104
Oklahoma 1 14.344 72.228 21.226 207.798
Orepon 45.312 99,339 38.668 183.319
Pennsyvlvania 538.401 612.095 255398 1.405.894
Puerto Rico " . * s
Rhode Tsland 90,159 44,184 11).859 145.202
South Carolina 9.637 98.473 53.011 161,121
South Dukota x * * *
Tennessee 100,380 153.049 73.234 326.663
Texas 426,168 1.467.770 288,992 2182929
L tah 91.263 49 498 33,591 14,352
Vermont * * * »
Virgin Islands " * . *
Virginia 375228 288,416 75,6083 039,330
Washington 178.293 118.203 110,253 406,730
West Virginia d i ! *
Wisconsin 46,087 35].822 80,007 477915
Wroming * - * *

Nationw ide 6.295.813 13.708.524 4,661,533 24.7h5.873

* Dats withheld womaintiin inn con lidentiality.




Table 11
Percentage of Lines Provided to Residential and Small Business Customers
(As of December 31, 2002)

ILECs CLECS Total
Alubama 83 " 528, 81 "a
Aluska 8l * *
Arizona 78 35 75
Arkansus b1 56 B4
Calilornia 81 38 749
Colorado 79 066 i
Connecticut 87 43 83
Delavware 70 * L
District ol Columbia i3 25 a2
Florida 83 48 749
Cicorpia 78 58 75
Haw aii 82 " "
[diho 78 ! .
[inois 71 74 72
Indiuna 76 33 75
lowa 79 87 80
Kansas 87 71 84
kentucky 81 34 80
l.ouisianu 81 61 79
Maine 81 * *
Mar land 67 49 66
Muassachusetts 69 33 66
Michigan 72 71 72
Minnesotu 80 47 74
Mississippi 82 83 82
Missouri R6 38 3
Montana 80 * ¥
Nebraska 74 69 73
Nevada 75 24 70
New [lampshire 77 57 74
New Jersey 69 57 68
New Mexico 80 * »
New York 6 64 67
North Carolina 82 22 77
North Dakota 80) . *
Ohio 77 56 o
Oklahoma 87 33 83
Oregon 81 54 79
Pennsy Ivania 75 46 71
Puerto Rico 94 * *
Rhode Island 72 70 72
South Carolina 82 37 79
South Dakota 75 * ¥
Tennessee 83 26 78
I'exas 86 &) 82
[ tah 76 63 74
Vermont 76 * *
Virgin Islunds HYy NA 9y
Vireinia 70 70 70
Washington 80 46 76
West Virginia 77 * .
Wisconsin 78 36 75
Waoming 76 * s
Nationw ide 78 "o 38 9 75 u,

NA - Notapplicable,
* Data withheld w maintain firm conlidentialin .




Table 12
Number of Reporting Local Exchange Carriers
(As of December 31, 2002)

ILECs CLECs Total
Alabauma b 7 15
Alaska 3 4l 7
\riona 3 11 ’ 14
Arkinsis + 4 b
Calilomia 7 |9 26
Colorado 3 Il 4
Connecticut 2 9 I
Delasware I 3 4
District o Columbia | 7 d
Florda ] 24 3l
Lieorgii 12 18 30
Hawaii | 1 2
Idaho + i, 6
Minois 6 16 22
Indiana i 7 13
lowa 7 7 4
Kansas 3 9 14
kentucky 11 7 18
Louisiana 6 I 17
Muine 6 3 9
Man land 2 b 1)
Massachuselts 1 10 I
Michigan 6 15 )
Minnesota 19 15 a4
Mississippi 5 6 11
Missour 6 12 18
Montana 7 3 10
Nebraska 3] 4 1)
Nevada Y T 14
New Hampshine 4 6 10
New Jersey 2 10 12
New Mexico 4 2 6
New York 7 21 28
North Carolina 15 |4 29
North Dakota b 2 10)
Ohio 9 16 25
Oklahoma 10 9 19
Oregon 8 3] 14
Pennsylvania 9 20 29
Puerto Rico 1 | 2
Rhode [sland 1 3 6
South Carolina 14 10 e
South Dakota 8 3 I
Tennessee 13 I 24
Texas 14 29 43
1 tah 6 7 13
Vermont 4 2 6
Virgin Islands I 0 I
Virginia 4] 14 19
Washingion 7 11 I8
West Virginia 2 2 ]
Wisconsin It 8 I8
Wiaommg 2 I 3
Nationwide - L nduplicated 174 112 286
Fotal Stae Filings | 39 68 797
Required Filings ' 34 447 76l
Voluntary Filings 13 21 36

i s \ : %
Farch report represents all ofa company's operations in.a given state. Camiers with
both 11.1:C and CLEC operations in the same slate provide sepanite reports




Table 13
Mobile Wireless Telephone Subscribers '

Dee 2002 Dee 2002 Subseribers

Reporting  Pereent Percent Change

Carriers ' Resold 7| Dee 1999 Jun 2000 Dee 2000 Jun 2001 Deg 2001 Jun 2002 Dee 2002 Dec (M - Dec 02
Alibania 11 ol Lastdro 1255084 .36 294 19363 1924470 |.053,.223 | W37 836 10
ALisha + 8 163,221 169842 L 218424 240216 242133 267030 1
AT 2o 13 3 1125321 Lo2dond 1835115 2008410 2171021 hES T 2,530,058 1o
Arkansis 7 k] Tlu A T1A.407 743028 Ru| 274 970,127 113,302 1148 403 18
Calivmia |6 -4 A0 12283308 12 7HLE200 (4 184623 [4M97.358 15873064 17406584 m
Colorado 9 2 LEZ2TIR | edd ol | 836,073 1983 403 2145810 2047 166 23A T4 10
Conneeticut [ 3 LOF7.080 | 130608 1,277,123 1418367 1.0 16937 1.338.076 1.605.314 3
Delaw are 5 2 270848 275219 371,014 RELIG 2 412011 433044 437 144 n
st ol Columbi [ 7 6 aR| 3338158 354,735 82457 404 484 415,303 471,508 17
Flonda 11 L] S ANOTY JURI 4TS 6,360 985 7.530,6070 B.521.704 K 130321 .66 145 |
Gieorzia 14 (4 LEZRORI O ZeNT2RR 0 2778 4076019 4020000 4171843 3390786 v
Crikum " = " ¥ 0 ? % ’ b NA
[ s i 6 1 J8K.425 454 364 524,29 343,283 595,721 640,246 6RY_373 I
Iduho n R 271436 200 066 344,504 J9g. 781 444 464 300,093 S3niled d]
Hhnos 1 5 3822482 4309660 2.143.767 3621044 5.631.172 5416, 064 6,401,620 14
Indiiana b 7 1318975 |,717.378 1.715.074 1.781.247 |.807. 049 1,999 451 2355783 M
lowa 12 v 774,773 975,629 832,106 801382 1.087.608 1.157.580 1.239. 384 14
Kansas 12 3 a6y 472 724,024 801,293 L1223 956,050 1061154 1113429 16
keentucky 10 6 all7on 990 544 1,026,334 1,176,756 1.307 988 | 402,802 1,393,064 7
l.musnm{u 1N I 1.227.106 1,294,693 1.306 457 1,677,292 IR 2086520 2,107,123 15
Maine b I 187.003 283,640 359,786 el 427,313 457835 466,846 9
Man land 8 b lLa3d625 2013058 2.298.651 2446818 2614216 2684 4| 2008412 1
M:!h.,‘-:,u.'hll.‘u.‘llti 3] 2 1892014 2228 |69 2.649.130 27536085 2088667 3274877 3300493 12
Michigan 14 7 512813 3423538 3.551.719 40714001 4,238,399 4.710.370 4.517.129 7
Mlnnu‘:-nw 12 5 1.550.411 1,593,560 1,851,430 2014317 2153 857 2.254.895 2415033 2
Mississippi 11 12 673,355 509,038 786,377 B93.781 9R0.918 1.039.739 1.053.049 7
Missoun il 5 | B35, 452 |.R44.775 1.767 411 1,937,684 2,106,509 22462099 2775475 8
Montana 4 | " " . " 279349 29 429 35512 13
MNebrusha L 2 576,296 600885 659 380 712,685 741,769 838 568 B67.810 1{
Nevada 8 3 750,335 B25.163 684,752 Tht, 581 B42, 153 893,748 083,075 17
New Hampshire b 11 280,508 309.263 387.264 445,181 492,112 529 498 525450 7
New Jersey t 2 2289181 2750024 3,575,130 3,896,778 4.283.643 4.530.663 4582403 7
New Mexico 10 10 363,427 05N 443,343 619,582 hol 849 735.107 780,855 18
New York 12 4 4833816 5016524 S918.136 5,749 196 7.247.181 7.713.977 K.498.347 23
MNarth Caroling 12 fh 2.336,068 2730178 3105811 1,377,331 3.605 441 4,429,832 3.940). 796 Y
North Dakota o -2 " . i ” L 245 378 ol NA
Ohio 14 4 3.337.786 3278960 4,150,498 4.255.934 4,739,705 4.887.335 5,179,806 ]
Oklahoma 12 3 R26.637 979513 1,124,214 1.200.234 1.288.357 1,366,437 1.432.527 I
Oitegon Il 3 Y4848 1.082.425 1.201.207 1.268.909 1,399,279 1.473.883 1,682,343 20
Pennsyiyama 11 3 2767474 3,850,372 4.129 1 8e 4.378.216 4 849 083 4. 986,819 5,249 163 8
Puena Rico 6 4 *LIRN00S 757.613 1.374.747 1.128.736 1.136.619 1.254.203 1
Rhode Island 3 2 279304 313,550 335,844 401,805 454,936 461004 512389 13
South Carohina 10 15 1137232 4:23h.338 1,392,586 1,302,343 1,625,392 1,724,156 1.7K1.083 10
South Dakota ] 7 . » . . 278 646 202,310 325014 17
Tennessee 1 3 1520054 | 876,444 1 983 %31 2251208 2443 483 2373801 2026423 7
l'enas 14 3 STU2AE3 mT05423 7.548.537 §.29d 338 9062 nad 9,501 URS U340y 1
I tah 10 2 643 824 HU2 006 750,244 H33.492 919,002 970, 834 |.052,522 15
\I‘\,'l'l'l“'il'll - - . - - . - - - N;\
Virgin Islands " i * i 1 . . . . NA
Vi 12 3 2.262.567 2447087 2708 342 3059420 1270168 3420450 3,740,803 14
Washington 1 4 LRTZATS 204707 2280082 2493214 2706030 2846197 2 Rob 458 f
West Virgimia v 4 241,265 HT016 342 384 432030 JURN11 4072 $7h.330 16
Wisconsin 10 7 LA2ZERIR 1342808 l.auR, 220 20n8n74 2229389 25224 2ik4077 7
W oming 4 iy 127.634 .4 . 173939 1494 (63 168,232 TR -1

Nl e R3 STl Tetio 0B a4 088 1014320 | [4028 038 (33 300 ud3 28845821 150201 449] 1"

SA == Not Apphabie
Dt withheld 1o mamtain Hian confidennalin
Carriers with under 10,000 subserhers i a stale were it required to repon
: Percentage of mole wireless subsenbers recening their service from a mohile wireless reseller

Subseribers counts for the Distriet of Columbr, Man land, und Nirgma have been revised Tor previos periods other than June 2000



Table 14

Percentage of Zip Codes

with Competitive Local Exchange Carriers

Number of CLECS Dec 2000 Dec 2001 Dec 2002
{) 44.0 % 380 % 3.3 %
| 16.8 16.8 19.3
2 0.4 1.0 10.3
3 7.2 27 6.7
- 0 6, ] 6.3
5 4.0 4.5 2
6 A0 3.8 4.4
7 2.3 2.9 3.5
¥ 1.7 2.2 29
4 1.4 21 2.6
10 or More 37 5.9 7.3
Table 15
Households in Zip Codes with Competitive Local Exchange Carriers
Dec 2000 Dec 2001 Dec 2002
Number of
CLECs Households | Percentage Households Percentage Households | Percentage
() 12.210.584 11.8 % 9.110.776 8.8 5.984.652 58 %
| 10.966.988 10.6 8.813.106 8.5 8.519.360 8.2
2 10.963.681 [0.6 10.034.693 9.7 8.539.266 8.3
3 12.043.438 11.6 11.170.858 10.8 7.249.781 7.0
4 11.641.713 1.3 10.076.447 9.7 8.565.465 8.3
5 9.661.002 9.3 9.055.400 8.8 8.703.708 8.4
6 7.469.060 7.2 8.242.168 8.0 8.677.027 8.4
7 6.3537.600 6.1 06,960,081 6.7 7.879.537 1.6
8 5.036.094 4.9 5.480.749 53 7.250.548 7.0
9 4.374.933 4.2 5519918 5.3 7.271.594 7.0
10 or More 12.653.572 12:2 18.914.169 18.3 24.735.749 239

Source: Demographic Power Pack. Current Year Update (2000). Maplnfo Corporation.




Table 16
Percentage of Zip Codes with Competitive Local Exchange Carriers
(As of December 31, 2002)

Number of CLECS

Zern | One - Three| Four Five Sin Seven Fight Nine | Ten or More
Alabama 370, 44 9% fh ¥ 50, 7 %a | % () % (1 ™ [H
Alaska 75 25 1 (0 4] 0 i 0 1]
Arisona 28 32 7 5 5 5 8 4 [}
Arkansas 6l 37 ) [§] 0 0 { 0 0
Calitornia 1) 40 [ o f 6 6 7 13
Colorado 26 47 4 4 1 3 4 3 6
Connecticut l 24 28 26 12 9 0 0 0
Delaware 2 98 0 0 0 0 1] 0 1
Dist. ol Columbia 11 15 7 22 26 19 0 0 0
Florida 7 I8 7 6 4 5 5 41
Georgia 23 26 + 5 5 ) 4 7 22
Hawaii 58 42 0 0 [§] 0 0 0 0
Idaho 45 55 0 0 0 0 0 0 0
Hlmnois 33 37 5 3 3 2 2 2 13
Indiana 40 52 3 0 0 0 0 4]
lowa 36 64 0 0 0 0 0 0 0
Kunsus 59 28 7 b | 0 i} 0 0
kentucky 79 20 1 {) 0 0 0 0 0
[ ouisiana 27 42 6 5 5 5 4 6 |
Muaine 32 68 ) () 0 0 0 0 1]
Mary land 2 46 1l 10 13 1] 8 0 0
Massachusets | 22 16 20 14 11 8 6 2
Michigan 9 27 15 9 8 8 3 7 12
Minnesota 34 43 T 6 6 3 0 0 0
Mississippi 8 61 19 11 2 0 0 0 0
Missouri 49 28 5 7 5 4 3 0 0
Montana 94 6 0 0 1] 0 0 0 0
Nebraska 67 28 5 0 0 0 0 0 0
Nevada 22 54 3 9 11 0 0 0 0
New Hampshire 3 77 9 9 ! (1] { 0 0
New Jersey | 23 20 14 17 10 10 5 |
New Mexico 83 7 0 i] 0 0 ] 0 0
New York 5 25 10 8 9 7 8 7 22
North Carolina 18 54 5 4 3 3 3 | 9
North Dakota 69 31 0 0 0 0 0 0 0
Ohio 30 37 7 7 5 4 4 4 3
Oklahoma 57 24 6 5 5 3 0 ] 0
Oregon T 64 K} 6 2 1] 0 0 0
Pennsylvania 20 38 8 6 5 4 4 4 12
Puerto Rico Rl 14 1] 0 0 0 0 0 0
Rhode Island 3 42 36 19 () 1] ] () 0
South Carolina 29 40 6 8 8 8 2 [} 1]
South Dakota 68 32 0] i} 1] ] ) 0 ]
Tennessee 42 30 f 3 8 ] 2 | 0
Texas 18 26 3 4 4 5 29
[ 1ah 32 3 8 6 4 i 1} 0 0
Vermaont 3 87 0 0 0 0 0 0 1
Virginia 22 46 O 4 4 6 5 6 I
Washington KUY iv 5 4 1 h) 4 4 6O
West Virginia b 11 0 0 0 f] ] 0 {
Wisconsin 33 51 7 3 3 {] ] 0 i
Waoming 41 ih (1] 1] 1) [t} () 1} 0
Nationwide ) 36", Hh %y s, 4 "y 4 "a 3 % 39 795
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Customer Response

Publication: Local Telephone Competition: Status as of December 31, 2002,

You can help us provide the best possible information to the public by completing this torm and retuming it
to the Industry Analy sis and Technology Division of the FCC's Wireline Competition Bureau,

ks Please check the category that best describes vou:
press

current telecommunications carrier
potential telecommunications carrier
business customer evaluating vendors/service options
consultant. law firm. lobbyist

other business customer

academic/student

residential customer

FCC employee

other federal government employee

state or local government employee

Other (please specify)

RERRRRRRINY

2 Please rate the report:  Excellent Good Satisfactory Poor No opinion
Data accuracy () () () () ()
Data presentation () (_) () () ()
Timeliness of data () () (_) (L) ()
Completeness of data (.} k) () () ()
Text clarity () () () {.) ()
Completeness of text () (L) () () ()

3. Overall. how do you Excellent Good Satisfactory Poor No opinion
rate this report? (L) () (L) () (_)

4. How can this report be improved?

3 May we contact you to discuss possible improvements?
Name:
Telephone #:

To discuss the information in this report. contact: 202-418-0940
or tor users of TTY equipment, call 202-418-0484
Fax this response to or Mail this response to
202-418-0320 FCC/WCB/IATD

Mail Stop 1600 F
Washington. DC 20554






